OBCHODNE PODMIENKY / TERMS AND
CONDITIONS

IBDwarriorlife

Verzia / Version: 1.0 | Platné od / Effective from: 1.5.2026
Prevadzkovatel / Operator: Vladimir Faber / Ing. Vladimir Faber,
Vladimira Predmerského 2362/28, Trencin, 91105, DIC 1078513150, ICO
55943411, ,IC DPH: SK1078513150 (registrovany podla §7a, nie je platca
DPH)", Kontakt / Contact: contact@ibdwarriorlife.com, Webova
stranka / Website: www.ibdwatrriorlife.com

SLOVENSKA VERZIA

1. UVODNE USTANOVENIA

1.1 Tieto obchodné podmienky (dalej len ,Podmienky") upravuju pravny vztah medzi
prevadzkovatelom webovej stranky IBDwarriorlife (dalej len ,Prevadzkovatel" alebo
.my") a fyzickou alebo pravnickou osobou (dalej len ,Zakaznik" alebo ,vy"), ktora si
zakupuje digitalny obsah alebo digitalne sluzby prostrednictvom webovej stranky
www.ibdwarriorlife.com (dalej len ,Web").

1.2 Tieto Podmienky boli vypracované v sulade s:

e Zakonom ¢. 108/2024 Z. z. o ochrane spotrebitela (UCinny od 1. 7. 2024),

e Zakonom ¢. 40/1964 Zb. Obciansky zakonnik v zneni neskorsich predpisov
(vratane ustanoveni §§ 852a—-852n o digitalnom plneni),

« Nariadenim EU 2016/679 (GDPR),

« Smernicou EU 2019/770 o digitdlnom obsahu a digitalnych sluzbach,

« Smernicou EU 2011/83/EU o pravach spotrebitelov,

e Smernicou EU 2019/2161 (Omnibus),

e Zakonom ¢. 22/2004 Z. z. o elektronickom obchode.

1.3 Zakaznik zakUpenim produktu potvrdzuje, Ze si tieto Podmienky precital,
porozumel im a suhlasi s ich zavdaznostou.
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1.4 Tieto Podmienky sa vztahuju na zakaznikov so sidlom/bydliskom v Eurépskej unii,
Velkej Britanii a dalsich krajinach.

2. VYMEDZENIE POJMOV

Prevadzkovatel - fyzicka alebo pravnicka osoba prevadzkujica Web a poskytujlca
Produkty.

Zakaznik — akakolvek fyzicka alebo pravnicka osoba, ktora uzatvara zmluvu s
Prevadzkovatelom.

Spotrebitel - fyzickd osoba, ktora pri uzatvarani zmluvy nekona v ramci predmetu
svojho podnikania, povolania alebo zamestnania (v zmysle zakona ¢. 108/2024 Z. z.).

Podnikatel — zakaznik, ktory kona v ramci predmetu svojho podnikania, povolania
alebo zamestnania.

Digitalny obsah — online kurzy dodané ako jednorazovy pristup, e-knihy, PDF
materialy, videa, audiozaznamy, Sablény a iné data v digitalnej forme.

Digitalna sluzba — kontinualny pristup do Clenskej zény, kniznice obsahu, platforma
alebo ina sluzba poskytovana po dobu trvania zmluvy.

Produkt — akykolvek digitalny obsah alebo digitalna sluzba ponukana
prostrednictvom Webu.

3. UZATVORENIE ZMLUVY

3.1 Zmluva medzi Zakaznikom a Prevadzkovatelom vznika momentom, ked  Zakaznik
odosle objednavku prostrednictvom objednavkového formuldra na Webe a obdrzi
potvrdenie objednavky e-mailom.

3.2 Pred dokoncenim objednavky je Zakaznik povinny:

o oboznamit sa s tymito Podmienkami a Zasadami ochrany osobnych Udajov,

e zaskrtnut potvrdzujuce policko (,Suhlasim s obchodnymi podmienkami®),

o pridigitdlnom obsahu vyslovne suhlasit’ so zacatim plnenia pred uplynutim
lehoty na odstupenie od zmluvy a potvrdit, ze tymto straca pravo na
odstUpenie (pozri ¢l. 7).



3.3 Prevadzkovatel si vyhradzuje pravo odmietnut objednavku v pripade technicke;j
chyby v cene alebo opisu produktu. V takom pripade bude Zakaznik bezodkladne
informovany a zaplatena suma mu bude vratena.

3.4 Jazykom zmluvy je slovencina alebo anglictina. Zmluva je uchovavana v
elektronickej podobe a bude Zakaznikovi spristupnena na trvalom médiu, najma vo
forme potvrdenia objednavky zaslaného e-mailom.

3.5 Zakaznik suhlasi s tym, Ze komunikacia medzi nim a Prevadzkovatelom bude
prebiehat primarne elektronicky, najma prostrednictvom e-mailu.

4. PRODUKTY A ICH POPIS

4.1 Prevadzkovatel ponuka prostrednictvom Webu najma:

o online kurzy zamerané na tematiku IBD (zapalové ochorenia Criev) a zivotny
Styl,

o e-knihy a digitalne sprievodcovia,

o Clenstvo v online komunite alebo kniznici obsahu,

« iné digitalne materidly uvedené na Webe.

4.2 Vsetky popisy produktov, ich obsah a rozsah st uvedené na prislusnych strankach
produktov. Prevadzkovatel sa zavazuje udrziavat' tieto informacie aktualne a
pravdivé.

4.3 Dolezité upozornenie - zdravotny obsah: Obsah poskytovany prostrednictvom
Webu mé vyluéne informacny a vzdelavaci charakter. Nepredstavuje lekarsku
radu, diagnostiku ani liecbu. Zakaznik by mal vzdy konzultovat’ zdravotny stav s
kvalifikovanym zdravotnickym odbornikom. Prevadzkovatel nezodpoveda za Ziadne
zdravotné dosledky vyplyvajuce z aplikacie informacii z kurzu.

Prevadzkovatel nie je zdravotnicke zariadenie v zmysle zakona ¢. 578/2004 Z. z. a
neposkytuje zdravotnu starostlivost  ani zdravotnicke sluzby.

Prevadzkovatel si vyhradzuje pravo primerane aktualizovat” alebo upravovat’ digitalny
obsah s cielom jeho zlepsenia alebo zabezpecenia suladu s pravnymi predpismi,
pricom tym nesmie dojst k znizeniu hodnoty produktu pre Zakaznika.

Prevadzkovatel neposkytuje ziadne zaruky tykajuce sa konkrétnych vysledkov
dosiahnutych vyuzivanim produktu.



5. CENY A PLATOBNE PODMIENKY

5.1 Ceny produktov su uvedené na Webe v EUR a su platné v Case odoslania
objednavky.

5.2 DPH a ceny
Prevadzkovatel je registrovany pre DPH podla § 7a zakona ¢. 222/2004 Z. z. o dani z
pridanej hodnoty, nie je vSak platcom DPH.

Vsetky ceny uvedené na Webe su konecné ceny. Prevadzkovatel neuctuje DPH pri
predaji produktov konec¢nym spotrebitelom (B2C).

V pripade, ze Prevadzkovatel dosiahne obrat zakladajuci povinnost' registracie pre
DPH alebo sa dobrovolne zaregistruje ako platca DPH (vratane vyuzitia systému One
Stop Shop — OSS), budu ceny upravené a prislusna DPH bude Uctovana v sulade s
platnymi pravnymi predpismi Eurépskej Unie a krajiny bydliska zédkaznika. O tejto
zmene budu zakaznici informovani vopred prostrednictvom Webu.

5.3 Pre zakaznikov z EU, ktori sii nepodnikatelskymi spotrebitelmi, sa moze DPH ligit
podla krajiny bydliska zakaznika v stlade s pravidlami EU o DPH pre digitalne sluzby
(OSS/MOSS systém).

5.4 Platbu je mozné uskutocnit’ prostrednictvom: platobnych kariet, Stripe, Paypal.

5.5 Pristup k digitdlnemu obsahu bude spristupneny po Uspesnom potvrdeni platby,
zvyCajne okamzite alebo do 24 hodin.

5.6 Prevadzkovatel vystavi Zakaznikovi danovy doklad (fakturu) elektronicky na e-
mailovu adresu uvedenu pri objednavke.

5.7 Pri zobrazovani zlavnenych cien Prevadzkovatel uvadza najnizsiu cenu produktu
za poslednych 30 dni pred poskytnutim zlavy, v stlade so Smernicou EU 2019/2161
(Omnibus).

6. DODANIE DIGITALNEHO OBSAHU / PRISTUP K
KURZU

6.1 Digitalny obsah je spristupneny Zakaznikovi prostrednictvom prihlasovacich
Udajov zaslanych na e-mailovd adresu uvedenu pri registracii, a to bezodkladne po
potvrdeni platby. Digitalny obsah je dodavany automatizovanym sp6sobom bez
fyzického zasahu Prevadzkovatela po potvrdeni platby.

| 4



6.2 V pripade kontinualnej digitalnej sluzby (napr. ¢lenstvo) trva pristup po dobu
zaplateného obdobia.

6.3 Zakaznik je zodpovedny za uchovanie prihlasovacich udajov. Zdielanie pristupu s
tretimi osobami je zakazané. Zakaznik je povinny zabezpecit dovernost’ svojich
prihlasovacich Udajov a nesie pIlnu zodpovednost’ za vSetky aktivity vykonané
prostrednictvom jeho uctu.

6.4 Prevadzkovatel sa zavazuje poskytovat digitalny obsah v sulade s jeho popisom,
t. j. obsah musi byt

o funkcny a pristupny z bezne pouzivanych zariadeni a prehliadacov,
e bezpecny a bez skodlivého kodu,

o v dohodnutom rozsahu a kvalite,

o kompatibilny s beznym digitalnym prostredim Zakaznika.

6.5 Minimalne technické poziadavky: aktualna verzia moderného webového
prehliadaca (napr. Google Chrome, Mozilla Firefox, Safari alebo Microsoft Edge) a
stabilné internetové pripojenie.

7. PRAVO NA ODSTUPENIE OD ZMLUVY (ZAKONNE)

7.1 Zakonna lehota na odstupenie

V sulade s § 19 zékona ¢. 108/2024 Z. z. ma spotrebitel pravo odstupit od zmluvy
uzatvorenej na dialku bez udania dovodu do 14 dni od uzatvorenia zmluvy.

7.2 Vzdanie sa prava na odstupenie pre digitalny obsah

Podla § 20 ods. 1 pism. |) zakona ¢. 108/2024 Z. z. zakaznik nemoze odstupit od
zmluvy, ak:

e ide o dodanie digitalneho obsahu (nie na hmotnom nosici), a

e plnenie zacalo s vyslovnym sthlasom Zakaznika pred uplynutim lehoty na
odstupenie, a

o Zakaznik bol pouceny, ze udelenim suhlasu straca pravo na odstupenie.

Zakaznik potvrdzuje tento suhlas zaskrtnutim prislusného policka pri
objednavke.



7.3 Ako uplatnit' zakonné pravo na odstupenie (ak nebolo vzdané)

Ak zakaznik pravo na odstupenie nevzdal (napr. obsah nebol este spristupneny),
mo&ze od zmluvy odstupit  zaslanim oznamenia na: contact@ibdwarriorlife.com

Oznamenie musi obsahovat: meno, e-mailovu adresu, Cislo objednavky, datum
objednavky a jasné vyhlasenie o odstupeni.

Prevadzkovatel vrati vsetky platby do 14 dni od dorucenia oznamenia o odstupeni.

8. ZMLUVNA ZARUKA VRATENIA PENAZI - 30 DNI

8.1 Rozsah zaruky

Nad ramec zakonnych prav Prevadzkovatel poskytuje dobrovolnii zmluvnua zaruku
spokojnosti: ak nie ste spokojni s produktom, mézete poziadat o vratenie penazi do
30 kalendarnych dni od datumu nakupu.

8.2 Podmienky uplatnenia
Na Uspesné uplatnenie zaruky je potrebné:

1. Zaslat Ziadost' o vratenie penazi na e-mailovu adresu
contact@ibdwarriorlife.com najneskér do 30. diia od datumu nakupu.

2. V ziadosti uviest: meno, e-mail, Cislo objednavky, nazov produktu a
(nepovinne) dovod nespokojnosti.

3. Zakaznik sa zavazuje, Ze po vrateni penazi prestane vyuzivat pristup k
produktu a nebude distribuovat jeho obsah tretim osobam.

4. Prevadzkovatel si vyhradzuje pravo individualne posudit kazdu ziadost o
vratenie penazi s cielom predchadzat zneuzivaniu tejto zaruky.

8.3 Vynimky zo zaruky vratenia penazi
Zaruka sa nevztahuje na:

o pripady, ked zakaznik preukazatelne stiahol alebo exportoval cely obsah
kurzu,

« opakovane ziadosti o vratenie penazi toho istého zakaznika za rozne produkty
(zneuzitie zaruky),

o zakaznikov, ktori porusili tieto Podmienky (napr. zdielanie pristupu, Sirenie
obsahu).



8.4 Spo6sob vratenia platby

Platba bude vratena rovnakym spésobom, akym bola uhradena (napr. na platobnu
kartu alebo PayPal Ucet), a to do 14 pracovnych dni od schvalenia ziadosti.
Prevadzkovatel nelctuje ziadne poplatky za vratenie.

8.5 Upozornenie

Tato zaruka je zmluvnou vyhodou poskytovanou nad ramec zakona a nevylucuje ani
neobmedzuje zakonné prava spotrebitela vyplyvajlce z platnej legislativy SR a EU.

9. ZODPOVEDNOST ZA VADY DIGITALNEHO
PLNENIA (REKLAMACIA)

9.1 Zhoda s podmienkami zmluvy

Prevadzkovatel zodpoveda za to, Ze digitalny obsah alebo digitalna sluzba spifia
poziadavky podla § 852d a nasl. Obcianskeho zakonnika, t. j. je funkény, bezpecny, v
dohodnutom rozsahu a kvalite.

9.2 Lehota na uplatnenie zodpovednosti za vady

o Pri jednorazovom digitalnom obsahu: Prevadzkovatel zodpoveda za vady,
ktoré existuju v ¢ase dodania obsahu.

o Pri kontinualnej digitalnej sluzbe: Prevadzkovatel zodpoveda za vady, ktoré
sa vyskytnu pocas doby poskytovania sluzby.

9.3 Prava zo zodpovednosti za vady
V pripade vady ma Zakaznik pravo na:

o bezplatné odstranenie vady v primeranej lehote,

o primeranu zlavu z ceny, ak vadu nie je mozné odstranit alebo ak
Prevadzkovatel vadu neodstrani vcas,

o odstupenie od zmluvy, ak vada nie je zanedbatelna a nie je mozné ju
odstranit, alebo ak Prevadzkovatel odmietol vadu odstranit.



9.4 Uplatnenie reklamacie

Reklamaciu je mozné uplatnit pisomne na e-mailovu adresu
contact@ibdwarriorlife.com. Prevadzkovatel potvrdi prijatie reklamacie a vybavi ju
v zakonnej lehote 30 dni od jej uplatnenia.

10. DUSEVNE VLASTNICTVO A LICENCIA

10.1 VSetok obsah dostupny prostrednictvom Webu (texty, videa, audiozaznamy,
grafiky, PDF materialy, Struktura kurzov a pod.) je dusevnym vlastnictvom
Prevadzkovatela alebo jeho licencorov a je chraneny autorskym zakonom (zékon ¢.
185/2015 Z. z.).

10.2 Zakupenim produktu ziskava Zakaznik nevyhradnu, neprenosni, osobnu
licenciu na pouzitie obsahu vylucne pre vlastné nekomercné vzdelavacie Ucely.
Licencia sa udeluje na dobu neurcity, pokial nie je uvedené inak.

10.3 Zakaznikovi je zakazané:

o kopirovat, reprodukovat, distribuovat alebo predavat akykolvek obsah tretim
osobam,

e verejne prezentovat alebo vysielat obsah,

o vytvarat odvodené diela bez pisomného suhlasu Prevadzkovatela,

o zdielat prihlasovacie Udaje s tretimi osobami.

o Zakaznik sa zavazuje nepouzivat’ Web ani produkty sposobom, ktory by mohol
poskodit’ Prevadzkovatela, jeho dobré meno, technickd infrastruktaru alebo
inych pouzivatelov. Zakazané je najma pokus o neopravneny pristup,
narusenie bezpecnosti alebo zneuzitie obsahu.

10.4 Porusenie licencnych podmienok opraviuje Prevadzkovatela okamzite zrusit’
pristup Zakaznika bez nahrady a uplatnit' nahradu skody.

10.5 Prevadzkovatel si vyhradzuje pravo pozastavit alebo ukoncit' pristup k produktu
bez nahrady v pripade porusenia tychto Podmienok, najma pri neopravnenom
zdielani pristupu alebo poruseni autorskych prav.

11. OCHRANA OSOBNYCH UDAJOV (GDPR)

11.1 Prevadzkovatel spractiva osobné Udaje Zakaznikov v sulade s Nariadenim EU
2016/679 (GDPR) a zakonom ¢. 18/2018 Z. z. o ochrane osobnych udajov.

| 8



11.2 Podrobné informacie o spracdvani osobnych udajov, pravach dotknutych osob a
kontaktnych Udajoch zodpovednej osoby su uvedené v Zasadach ochrany
osobnych udajov dostupnych na Webe na adrese: www.ibdwarriorlife.com.

11.3 Osobné udaje su spracivané najma na Ucely: plnenia zmluvy, zasielania faktur,
zakaznickej podpory a (so suhlasom) marketingovych komunikacii.

12. COOKIES

12.1 Web pouziva subory cookies v sulade so Zakonom ¢. 452/2021Z.z. o
elektronickych komunikaciach a GDPR.

12.2 Podrobnosti o pouzivanych cookies su uvedené v Cookie politike dostupnej na
Webe.

13. OBMEDZENIE ZODPOVEDNOSTI

13.1 Prevadzkovatel nezodpoveda za:

o Skody vzniknuté prerusenim internetu alebo technickymi problémami na
strane Zakaznika,

o straty dat v dosledku nespravneho pouzivania zo strany Zakaznika,

o zdravotné vysledky alebo rozhodnutia Zakaznika prijaté na zaklade informacii
z kurzu (pozri ¢l. 4.3),

o Skody nepriame, nasledné alebo usly zisk.

13.2 Celkova zodpovednost' Prevadzkovatela je v kazdom pripade obmedzena na
sumu zaplatenu Zakaznikom za konkrétny produkt.

13.3 Nic v tychto Podmienkach neobmedzuje zakonné prava spotrebitela vyplyvajice
z platnej legislativy SR a EU.

13.4 Ustanovenia tohto ¢lanku sa nepouziju v pripadoch, ked skoda bola spdsobena
umyselnym konanim alebo hrubou nedbanlivostou Prevadzkovatela, ani v pripadoch,
ked' nie je mozné zodpovednost’ vylucit’ alebo obmedzit podla platnych pravnych
predpisov.



14. ALTERNATIVNE RIESENIE SPOROV (ARS)

14.1 Zakaznik ma pravo obratit sa na Prevadzkovatela so Ziadostou o napravu, ak nie
je spokojny so sposobom, akym bola vybavena jeho reklamacia alebo staznost.

14.2 Zakaznik ma pravo podat navrh na zacatie alternativneho riesenia sporu
subjektu ARS, ktorym je Slovenska obchodna inSpekcia (SOI), Bajkalska 21/A, 827
99 Bratislava 27, www.soi.sk, alebo iny prislusny subjekt ARS.

14.3 Platformu na rieSenie sporov online je mozné najst na:
https://ec.europa.eu/consumers/odr/

14.4 Pre zakaznikov z Velkej Britanie su k dispozicii alternativne rieSenia sporov
podla UK Consumer Rights Act 2015. V pripade sporu kontaktujte prislusny ADR
subjekt alebo Citizens Advice: www.citizensadvice.org.uk.

15. OSOBITNE USTANOVENIA PRE ZAKAZNIKOV Z
VELKEJ BRITANIE

15.1 Pre zakaznikov s bydliskom vo Velkej Britanii sa tieto Podmienky riadia aj:

e UK Consumer Rights Act 2015,

e UK Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013,

e UK GDPR a Data Protection Act 2018.

15.2 Zakaznici z Velkej Britanie maju zakonné pravo na odstupenie od zmluvy do 14
dni podla Consumer Contracts Regulations 2013, s vynimkou digitalneho obsahu,
kde bolo plnenie zacaté s vyslovnym suhlasom zékaznika.

15.3 Vsetky prava na vratenie penazi, zaruky a reklamacie uvedené v tychto
Podmienkach platia rovnako pre zakaznikov z Velkej Britanie.

16. VYSSIA MOC

Prevadzkovatel nezodpoveda za nesplnenie alebo oneskorené splnenie svojich
povinnosti vyplyvajucich zo zmluvy, ak je takéto nesplnenie spdsobené okolnostami
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vylucujucimi zodpovednost’ (vysSou mocou), ktoré nastali nezavisle od vole
Prevadzkovatela a ktoré nemohol primerane predvidat  ani ovplyvnit'.

Za vysSiu moc sa povazuju najma: vypadky internetu, kybernetické Utoky, technické
poruchy tretich stran (napr. hosting, platobné brany), vypadky elektrickej energie,
prirodné katastrofy, pandemické situacie, vojnové konflikty alebo zasahy organov
verejnej moci.

V dosledku vyssej moci moze dojst aj k docasnej nedostupnosti digitalneho obsahu
alebo sluzby.

V takom pripade ma Prevadzkovatel pravo primerane predizit lehoty na plnenie
svojich povinnosti.

17. ZAVERECNE USTANOVENIA

17.1 Tieto Podmienky sa riadia pravnym poriadkom Slovenskej republiky. Pre
zakaznikov z inych ¢lenskych statov EU sa uplatiuju aj ochranné ustanovenia
spotrebitelského prava ich krajiny bydliska. V pripade sporov maju slovenské sudy
pravomoc rozhodovat’ spor, pokial kogentné ustanovenia prava krajiny spotrebitela
neustanovuju inak.

17.2 Prevadzkovatel si vyhradzuje pravo tieto Podmienky jednostranne menit. O
zmene bude Zakaznik informovany e-mailom alebo oznamenim na Webe najmenej
30 dni vopred. Pokracovanie pouzivania Produktov po nadobudnuti Gc¢innosti zmien
sa povazuje za suhlas s novymi Podmienkami.

17.3 Ak je niektoré ustanovenie tychto Podmienok neplatné alebo nevymahatelné,
ostatné ustanovenia zostavaju v platnosti.

17.4 Tieto Podmienky nadobudaju ucinnost’ dhnom 1.5.2026
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ENGLISH VERSION

1. INTRODUCTORY PROVISIONS

1.1 These Terms and Conditions ("Terms") govern the legal relationship between the

operator of the IBDwarriorlife website ("Operator”, "we", "us") and any individual or

legal entity ("Customer”, "you") purchasing digital content or digital services via
www.ibdwarriorlife.com ("Website").

1.2 These Terms have been prepared in compliance with:

o Slovak Consumer Protection Act No. 108/2024 Coll. (effective from 1 July
2024),

o EU Directive 2019/770 on digital content and digital services,

o EU Consumer Rights Directive 2011/83/EU,

e EU Omnibus Directive 2019/2161,

o GDPR - Regulation (EU) 2016/679,

e UK Consumer Rights Act 2015,

e UK Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013,

o UK GDPR and Data Protection Act 2018.

1.3 By completing a purchase, the Customer confirms they have read, understood,
and agreed to be bound by these Terms.

2. DEFINITIONS

Operator - the individual or legal entity operating the Website and providing the
Products.

Customer - any individual or legal entity entering into a contract with the Operator.

Consumer - a natural person acting outside the scope of their trade, business, craft
or profession.

Business Customer — a Customer acting within the scope of their trade, business or
profession.
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Digital Content — online courses delivered as one-time access, e-books, PDF
materials, videos, audio recordings, templates and other data in digital form.

Digital Service — continuous access to a members' area, content library, platform or
other service provided for the duration of the contract.

Product — any digital content or digital service offered through the Website.

3. FORMATION OF CONTRACT

3.1 A contract between the Customer and the Operator is formed when the
Customer submits an order via the checkout form on the Website and receives an
order confirmation by email.

3.2 Before completing an order, the Customer must:

« read and accept these Terms and the Privacy Policy,

o tick the confirmation checkbox ("I agree to the Terms and Conditions"),

« fordigital content, expressly consent to performance beginning before the
end of the withdrawal period and acknowledge that they thereby lose their
right of withdrawal (see Article 7).

3.3 The Operator reserves the right to cancel an order in the event of a technical
pricing or description error. In such cases, the Customer will be notified promptly and
any payment will be refunded in full.

3.4 The contract language is English or Slovak. The contract is stored electronically
and will be made available to the Customer on a durable medium, in particular via an
order confirmation sent by email.

3.5 The Customer agrees that communication with the Operator will primarily take
place electronically, in particular via email.

4. PRODUCTS AND DESCRIPTIONS

4.1 The Operator offers through the Website, among other things:

e online courses focused on IBD (Inflammatory Bowel Disease) and lifestyle
topics,
e e-books and digital guides,
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o membership access to online communities or content libraries,
« other digital materials listed on the Website.

4.2 All product descriptions, content and scope are set out on the relevant product
pages. The Operator commits to keeping this information current and accurate.

4.3 Important Health Disclaimer: Content provided through the Website is for
informational and educational purposes only. It does not constitute medical
advice, diagnosis or treatment. Customers should always consult a qualified
healthcare professional regarding any health concerns. The Operator accepts no
liability for any health decisions made based on course content.

The Operator is not a healthcare provider and does not provide medical or
healthcare services.

The Operator reserves the right to reasonably update or modify digital content to
improve it or ensure compliance with legal requirements, provided that such changes
do not reduce the value of the Product for the Customer.

The Operator makes no guarantees regarding specific results achieved through the
use of the Product.

5. PRICING AND PAYMENT

5.1 Prices are displayed on the Website in EUR and are valid at the time the order is
placed.

5.2 VAT and Pricing
The Operator is registered for VAT purposes under Section 7a of Act No. 222/2004
Coll. on Value Added Tax but is not a VAT payer.

All prices displayed on the Website are final. The Operator does not charge VAT on
sales to end consumers (B2C).

Should the Operator reach the turnover threshold triggering mandatory VAT
registration, or voluntarily register for VAT (including via the One Stop Shop — OSS
scheme), prices will be adjusted accordingly and VAT will be charged in compliance
with applicable EU regulations and the customer’s country of residence. Customers
will be informed of such changes in advance via the Website.

For customers based in the United Kingdom, prices may be adjusted to include
applicable UK VAT in accordance with local legal requirements.
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5.3 For EU consumers, VAT may vary by country of residence in accordance with EU
digital services VAT rules (OSS/MOSS system).

5.4 Payment can be made via: credit/debit card, Stripe, Paypal.

5.5 Access to digital content will be granted upon successful payment confirmation,
usually immediately or within 24 hours.

5.6 The Operator will issue an invoice electronically to the email address provided at
checkout.

5.7 When displaying discounted prices, the Operator indicates the lowest price
applied to the product in the 30 days prior to the price reduction, in accordance with
EU Directive 2019/2161 (Omnibus).

6. DELIVERY AND ACCESS TO DIGITAL CONTENT

6.1 Digital content is made available to the Customer via login credentials sent to the
registered email address, immediately upon payment confirmation. Digital content is
delivered automatically without human intervention upon payment confirmation.

6.2 For continuous digital services (e.g. membership), access continues for the paid
subscription period.

6.3 The Customer is responsible for keeping login credentials secure. Sharing access
with third parties is strictly prohibited. The Customer is responsible for maintaining
the confidentiality of their login credentials and is fully responsible for all activities
carried out under their account.

6.4 The Operator warrants that the digital content or service will:

e be functional and accessible from commonly used devices and browsers,
e be safe and free from malicious code,

e match the agreed scope and quality,

o be compatible with the Customer's standard digital environment.

6.5 Minimum technical requirements: a current version of a modern web browser
(such as Google Chrome, Mozilla Firefox, Safari or Microsoft Edge) and a stable
internet connection.
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7. RIGHT OF WITHDRAWAL (STATUTORY)

7.1 Statutory Withdrawal Period

Under applicable EU and UK consumer law, a Consumer has the right to withdraw
from a distance contract without giving any reason within 14 days from the date
of the contract.

7.2 Waiver of Withdrawal Right for Digital Content

In accordance with Article 16(m) of Directive 2011/83/EU and its national
implementations, the right of withdrawal does not apply where:

« the contract concerns the supply of digital content not on a tangible medium,
and

« performance has begun with the Consumer's express prior consent, and

o the Consumer acknowledged they would lose the right of withdrawal upon
consenting.

The Customer confirms this consent by ticking the relevant checkbox at
checkout.

7.3 How to Exercise the Statutory Right of Withdrawal (where not
waived)

If the right of withdrawal has not been waived (e.g. content has not yet been
accessed), the Customer may withdraw by sending written notice to:
contact@ibdwarriorlife.com.

The notice must include: full name, email address, order number, order date and a
clear statement of withdrawal.

The Operator will refund all payments within 14 days of receiving the withdrawal
notice.
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8. CONTRACTUAL 30-DAY MONEY-BACK
GUARANTEE

8.1 Scope of Guarantee

In addition to statutory rights, the Operator provides a voluntary contractual
satisfaction guarantee: if you are not satisfied with a Product, you may request a full
refund within 30 calendar days from the date of purchase.

8.2 How to Request a Refund
To claim the guarantee:

1. Send a refund request to contact@ibdwarriorlife.com no later than day 30
from the purchase date.

2. Include: full name, email address, order number, product name and
(optionally) the reason for dissatisfaction.

3. The Customer agrees to discontinue use of and access to the Product upon
refund, and not to distribute or share its content with third parties.

4. The Operator reserves the right to assess each refund request individually in
order to prevent abuse of this guarantee.

8.3 Exclusions from the Money-Back Guarantee

The guarantee does not apply where:

e the Customer has demonstrably downloaded or exported the full course
content,

e the Customer has made repeated refund requests for multiple products
(abuse of the guarantee),

o the Customer has breached these Terms (e.g. sharing access, distributing
content).

8.4 Refund Method
Refunds will be processed via the same payment method used for the original

purchase (e.g. to the same card or PayPal account) within 14 business days of the
approved request. No fees are charged for the refund.
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8.5 Disclaimer

This guarantee is a contractual benefit provided over and above statutory rights. It
does not limit or replace any statutory consumer rights under applicable EU or UK
law.

9. LIABILITY FOR DEFECTS IN DIGITAL CONTENT
(COMPLAINTS)

9.1 Conformity

The Operator is responsible for ensuring that digital content and digital services
conform to the contract in accordance with applicable law (EU Directive 2019/770
and relevant national implementations).

9.2 Timeframe

o One-time digital content: The Operator is liable for defects existing at the
time of delivery.

« Continuous digital service: The Operator is liable for defects arising during
the period of service provision.

9.3 Remedies

In the event of a defect, the Customer is entitled to:

o free remedy of the defect within a reasonable timeframe,

« a proportionate price reduction if the defect cannot be remedied or is not
remedied promptly,

« termination of contract if the defect is not minor and cannot be remedied,
or the Operator has refused to remedy it.

9.4 How to Make a Complaint
Complaints can be submitted in writing to contact@ibdwarriorlife.com. The

Operator will acknowledge receipt and process the complaint within 30 days of
submission.
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10. INTELLECTUAL PROPERTY AND LICENCE

10.1 All content available through the Website (texts, videos, audio recordings,
graphics, PDF materials, course structure, etc.) is the intellectual property of the
Operator or its licensors and is protected by copyright law.

10.2 By purchasing a Product, the Customer receives a non-exclusive, non-
transferable, personal licence to use the content solely for their own non-
commercial educational purposes. The licence is granted for an indefinite period
unless stated otherwise.

10.3 The Customer is strictly prohibited from:

e copying, reproducing, distributing or selling any content to third parties,

e publicly displaying or broadcasting content,

e creating derivative works without prior written consent from the Operator,

« sharing login credentials with third parties.

e The Customer agrees not to use the Website or Products in any way that
could harm the Operator, its reputation, technical infrastructure, or other
users. In particular, unauthorized access, security breaches, or misuse of
content is strictly prohibited.

10.4 Breach of licence terms entitles the Operator to immediately terminate the
Customer's access without refund and to seek damages.

10.5 The Operator reserves the right to suspend or terminate access to the Product
without refund in case of breach of these Terms, especially in cases of unauthorized
sharing or copyright infringement.

11. DATA PROTECTION AND PRIVACY (GDPR / UK
GDPR)

11.1 The Operator processes Customers' personal data in accordance with GDPR
(Regulation EU 2016/679), UK GDPR, Data Protection Act 2018, and Slovak Act No.
18/2018 Coll.
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11.2 Full details on data processing, Customer rights and contact details are set out
in the Privacy Policy available on the Website at: www.ibdwarriorlife.com.

11.3 Personal data is processed for: contract performance, invoicing, customer
support and (with consent) marketing communications.

12. COOKIES

12.1 The Website uses cookies in accordance with applicable law (Slovak Act No.
452/2021 Coll. and the UK PECR).

12.2 Details on cookies used are set out in the Cookie Policy available on the
Website.

13. LIMITATION OF LIABILITY

13.1 The Operator shall not be liable for:

o damages caused by internet outages or technical issues on the Customer's
side,

e data loss due to misuse by the Customer,

e health outcomes or decisions made by the Customer based on course content
(see Article 4.3),

« indirect, consequential damages or loss of profit.

13.2 The Operator's total liability shall in no event exceed the amount paid by the
Customer for the specific Product.

13.3 Nothing in these Terms limits or excludes any statutory rights of consumers
under applicable EU or UK law.

13.4 The limitations of liability set out in this Article shall not apply in cases of
damage caused by intentional misconduct or gross negligence of the Operator, or
where liability cannot be excluded or limited under applicable law.

14. ALTERNATIVE DISPUTE RESOLUTION (ADR)
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14.1 The Customer may contact the Operator at contact@ibdwarriorlife.com to
seek resolution before pursuing formal proceedings.

14.2 EU Customers: Disputes may be referred to the Slovak Trade Inspection (SOI),
Bajkalska 21/A, 827 99 Bratislava 27, www.soi.sk, or another relevant ADR body. The
EU Online Dispute Resolution (ODR) platform is available at:
https://ec.europa.eu/consumers/odr/

14.3 UK Customers: Disputes may be referred to a certified ADR provider or Citizens
Advice: www.citizensadvice.org.uk. UK Consumers also have recourse under the
Consumer Rights Act 2015.

15. SPECIAL PROVISIONS FOR UK CUSTOMERS

15.1 For Customers based in the United Kingdom, these Terms are also governed by:

e UK Consumer Rights Act 2015,

e UK Consumer Contracts (Information, Cancellation and Additional Charges)
Regulations 2013,

o« UK GDPR and Data Protection Act 2018.

15.2 UK Consumers have a statutory right to cancel within 14 days under the
Consumer Contracts Regulations 2013, subject to the digital content waiver
described in Article 7.

15.3 All refund rights, guarantees and complaint procedures described in these
Terms apply equally to UK Customers.

16. FORCE MAJEURE

The Operator shall not be liable for any failure or delay in the performance of its
obligations under the contract if such failure or delay is caused by circumstances
beyond its reasonable control (force majeure), which could not have been foreseen
or prevented.

Force majeure events include, but are not limited to: internet outages, cyberattacks,
failures of third-party services (e.g. hosting providers, payment gateways), power
outages, natural disasters, pandemics, war, or actions of public authorities.
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Force majeure events may also result in temporary unavailability of digital content or
services.

In such cases, the Operator shall be entitled to extend the time limits for
performance accordingly.

17. FINAL PROVISIONS

17.1 These Terms are governed by the laws of the Slovak Republic. For Customers in
other EU Member States or the UK, mandatory consumer protection provisions of
their country of residence also apply. In the event of disputes, Slovak courts shall

have jurisdiction unless mandatory consumer protection laws of the Customer’s
country provide otherwise.

17.2 The Operator reserves the right to update these Terms unilaterally. Customers
will be notified by email or Website announcement at least 30 days in advance.
Continued use of Products after the effective date of changes constitutes acceptance
of the updated Terms.

17.3 If any provision of these Terms is found to be invalid or unenforceable, the
remaining provisions shall continue in full force.

17.4 These Terms take effect from 1.5.2026.

Last updated: 1.5.2026 | IBDwarriorlife | contact@ibdwarriorlife.com |
www.ibdwarriorlife.com
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PRILOHA €. 1 - VZOROVY FORMULAR NA ODSTUPENIE OD ZMLUVY

(vyplite a zaslite tento formular len v pripade, ze si Zelate odstupit od zmluvy)

Adresat:

IBDwarriorlife

Ing. Vladimir Faber

Vladimira Predmerského 2362/28
911 05 Trencin

Slovenska republika

E-mail: contact@ibdwarriorlife.com

Tymto oznamujem, ze odstupujem od zmluvy o dodani nasledujiceho
produktu:

NAZOV ProAUKLU: ..o sesssseens
Datum objednania: ...
Meno a priezvisko zakaznika: ...

Adresa zakaznika: ..o
E-mail zakaznika: ............oooooeeeeeeeeeeeeeeeeeeeeeeeeenn

Dovod odstlipenia (nepovinné):

DATUM ... eeeeeen
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ANNEX NO. 1 - MODEL WITHDRAWAL FORM

(complete and return this form only if you wish to withdraw from the contract)

To:

IBDwarriorlife

Ing. Vladimir Faber

Vladimira Predmerského 2362/28
911 05 Trencin

Slovakia

Email: contact@ibdwarriorlife.com

| hereby give notice that | withdraw from my contract for the supply of the
following product:

ProducCt NAMIE: ...
Date of order: ...
Name of CUSTOMIEY: ...

Address of CUSTOMET: ...,
Email of cUStOMEer: ..........oooeeeeeeeeeeeeeeeeeeeeeeeeeeene

Reason for withdrawal (optional):

Date: ...
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