ZASADY OCHRANY OSOBNYCH
UDAJOV

IBDwarriorlife

Platné od: 1.5.2026 Verzia: 1.0

Vase sukromie je pre nas dblezité. Tieto Zasady ochrany osobnych udajov
vysvetluju, aké osobné udaje zbierame, preco ich zbierame, ako ich
pouzivame, komu ich spristupriujeme a aké mate prdva v sulade s
Nariadenim EU 2016/679 (GDPR) a zdkonom ¢. 18/2018 Z. z. o ochrane
osobnych udajov.

1. Prevadzkovatel osobnych udajov

Udaj Hodnota

Ol?cho.dne meno / meno a Ing. Vladimir Faber
priezvisko

Adresa / sidlo Vladimira Predmerského 2362/28, 911 05 Trencin,

Slovensko
ICO 55943411
E-mail contact@ibdwarriorlife.com
Webova stranka www.ibdwarriorlife.com

Ak mate akékolvek otazky tykajuce sa spracdvania vasich osobnych udajov,
kontaktujte nas na e-mailovej adrese uvedenej vyssie.

2. Aké osobné udaje zbierame a preco

2.1 Nakup digitalnych produktov a online kurzov

Zbierané udaje: meno, priezvisko, e-mailova adresa, fakturacna adresa, krajina,
pripadne ICO/DIC (pri ndkupe na firmu), histéria objednavok, platobné transakéné 1D
(nie cislo karty).
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Pravny zaklad: ¢l. 6 ods. 1 pism. b) GDPR — plnenie zmluvy.

Uéel: spracovanie objednavky, spristupnenie digitalneho obsahu, vystavenie faktury,
komunikacia v suvislosti s plnenim zmluvy.

Doba uchovavania: po dobu trvania zmluvy a nasledne 10 rokov (danové a uctovné
doklady v zmysle zakona ¢. 431/2002 Z. z.).

2.2 Zakaznicka podpora a komunikacia
Zbierané udaje: meno, e-mailova adresa, obsah spravy.

Pravny zaklad: ¢l. 6 ods. 1 pism. b) GDPR — plnenie zmluvy; Cl. 6 ods. 1 pism. f) GDPR
— opravneny zaujem (rieSenie reklamacii a dopytov).

Uéel: odpovede na vase otazky, riesenie problémov, sprava reklamacii.

Doba uchovavania: 3 roky od poslednej komunikacie.

2.3 E-mailovy marketing (newsletter)
Zbierané udaje: meno, e-mailova adresa.

Pravny zaklad: ¢l. 6 ods. 1 pism. a) GDPR - vas slobodny, konkrétny, informovany a
jednoznacny suhlas (double opt-in).

Uéel: zasielanie noviniek, informécii o novych produktoch, tipov tykajucich sa IBD a
zdravého Zivotného stylu.

Doba uchovavania: do odvolania suhlasu. Z newslettera sa mdzete kedykolvek
odhlasit kliknutim na odkaz ,Odhlasit sa" v kazdom e-maile.

2.4 Cookies a analytika
Zbierané udaje: IP adresa (anonymizovana), typ zariadenia, prehliadac, operacny

systém, stranky navétivené na webe, ¢as a dizka navitevy, geograficka poloha
(krajina/mesto).
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Pravny zaklad:

e Nevyhnutné cookies: Cl. 6 ods. 1 pism. f) GDPR — opravneny zaujem
(fungovanie webu).

o Analytické a marketingové cookies: ¢l. 6 ods. 1 pism. a) GDPR — vas suhlas
prostrednictvom cookie bannera.

Uéel: zabezpecenie funkénosti webu, analyza navétevnosti, zlepsovanie obsahu a
pouzivatelského zazitku.

Doba uchovavania: podla nastaveni jednotlivych cookies (zvycajne 13 — 24
mesiacov); podrobnosti najdete v nastaveniach cookie bannera.

Presny zoznam cookies a doby uchovavania najdete v nasej Cookie politike
dostupnej na www.ibdwarriorlife.com.

Upozornenie: Sthlas s cookies m6Zete kedykolvek zmenit alebo odvolat
v nastaveniach cookie bannera na nasom webe.

2.5 Zakonné povinnosti
Zbierané udaje: identifikacné a fakturacné udaje.
Pravny zaklad: ¢l. 6 ods. 1 pism. c) GDPR — zakonna povinnost.

Ucel: spInenie danovych a U¢tovnych povinnosti, poskytnutie Udajov orgdnom
verejnej moci na zaklade zakona.

Doba uchovavania: 10 rokov (zakon ¢. 431/2002 Z. z. o uctovnictve).

3. Prijemcovia osobnych udajov

Vase osobné udaje mozeme zdielat s nasledovnymi kategdriami prijemcov:

Kategoria prijemcu Priklad / ucel

Platobné brany Stripe, PayPal, Superfaktura — spracovanie platieb,
Platforma na dorucenie kurzu Wordpress, TUTOR LMS

E-mailovy marketing BREVO, Mailerlite

Hosting a cloudové sluzby Hostinger

Analytické nastroje Google Analytics (anonymizované IP)
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http://www.ibdwarriorlife.com/

Kategoria prijemcu Priklad / ucel
Uétovnik / dafiovy poradca  Zakonné povinnosti
Organy verejnej moci Danovy urad, SOI, policia — na zaklade zakona

Vase osobné Udaje nikdy nepredavame tretim stranam na marketingové ucely.

4. Prenos osobnych tidajov mimo EU/EHP

Niektori z nasich poskytovatelov sluzieb (napr. Google, Stripe, Mailchimp) mézu
spracuvat vase Udaje v krajinach mimo Eurépskeho hospodarskeho priestoru (EHP). V
takom pripade zabezpecujeme, Ze prenos prebieha:

e na zaklade rozhodnutia o primeranosti Europskej komisie, alebo

e na zaklade Standardnych zmluvnych doloziek (SCC) schvalenych Eurépskou
komisiou, alebo

e vramci EU-US Data Privacy Framework (pre prenosy do USA).

Na vyziadanie vam poskytneme dalSie informacie o zarukach tykajucich sa prenosov.

5. Vase prava
Ako dotknutd osoba mate nasledovné prava, ktoré mozete uplatnit” bezplatne:

Pravo Popis

Pravo na pristup (cl. 15 , . PR , .
P P Mate pravo vediet, aké udaje o vas spracuvame.

GDPR)

Pravo na opravu (Cl. 16 Mobzete pozadovat opravu nespravnych alebo

GDPR) neuplnych ddajov.

Pravo na vymazanie (¢l. 17 Mobzete pozadovat vymazanie vasich Udajov (,pravo na
GDPR) zabudnutie"), ak nie sU potrebné na zakonné ucely.
Pravo na obmedzenie Mo&zete pozadovat obmedzenie spracdvania v urcitych

spracdvania (¢l. 18 GDPR)  pripadoch.
Pravo na prenosnost’ (Cl. 20 M&zete ziskat' vase Udaje v Struktdrovanom, strojovo

GDPR) Citatelnom formate.
Pravo namietat’ (Cl. 21 MoZete namietat’ proti spracdvaniu na zaklade
GDPR) opravneného zaujmu alebo priameho marketingu.

Pravo odvolat suhlas (¢l. 7 Suhlas mozete kedykolvek odvolat bez toho, aby to
ods. 3 GDPR) malo vplyv na zakonnost spracuvania pred odvolanim.
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Ako uplatnit’ prava: Zaslite nam e-mail na contact@ibdwarriorlife.com. Na vasu
Ziadost’ odpovieme do 30 dni.

Pravo podat staznost: Mate pravo podat staznost na Urad na ochranu osobnych
udajov SR, Hranicna 12, 820 07 Bratislava 27, e-mail: statny.dozor@pdp.gov.sk, web:
dataprotection.gov.sk.

6. Bezpecnost udajov

Prijali sme primerané technické a organizacné opatrenia na ochranu vasich osobnych
Udajov pred neopravnenym pristupom, zmenou, zverejnenim alebo znicenim. Patri
sem:

o Sifrované HTTPS spojenie na webe,
o obmedzeny pristup k osobnym udajom len pre opravnené osoby,
o pravidelné zalohovanie a bezpecnostné aktualizacie.

7. Automatizované rozhodovanie a profilovanie

Nevykonavame automatizované rozhodovanie ani profilovanie, ktoré by malo pravne
ucinky alebo podobne zavazny vplyv na vas.

8. Zmeny tychto Zasad

Tieto Zasady mbzeme priebezne aktualizovat. O podstatnych zmenach vas budeme
informovat’ e-mailom alebo oznamenim na webe. Datum poslednej aktualizacie je
vzdy uvedeny v zahlavi dokumentu.
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PRIVACY POLICY

IBDwarriorlife

Effective date: 1.5.2026 Version: 1.0

Your privacy matters to us. This Privacy Policy explains what personal
data we collect, why we collect it, how we use it, who we share it with,
and what rights you have under EU Regulation 2016/679 (GDPR) and
applicable national law.

1. Data Controller

Field Value
Business name / Full Ing. Vladimir Faber
name
Vladimira Predmerského 2362/28, 911 05 Trencin,
Address )
Slovakia
Company reg. no. 55943411
Email contact@ibdwarriorlife.com
Website www.ibdwarriorlife.com

For any questions about how we handle your personal data, please contact us at the
email address above.

2. What Personal Data We Collect and Why

2.1 Purchase of Digital Products and Online Courses

Data collected: name, email address, billing address, country, VAT number (if
purchasing as a business), order history, payment transaction ID (not card number).

Legal basis: Art. 6(1)(b) GDPR — performance of a contract.
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Purpose: order processing, delivery of digital content, invoice issuance, contract-
related communication.

Retention period: for the duration of the contract and subsequently for 10 years (tax
and accounting records as required by law).

2.2 Customer Support and Communication
Data collected: name, email address, message content.

Legal basis: Art. 6(1)(b) GDPR - performance of a contract; Art. 6(1)(f) GDPR -
legitimate interest (handling inquiries and complaints).

Purpose: responding to your questions, resolving issues, handling complaints.

Retention period: 3 years from the last communication.

2.3 Email Marketing (Newsletter)
Data collected: name, email address.

Legal basis: Art. 6(1)(a) GDPR — your freely given, specific, informed and
unambiguous consent (double opt-in).

Purpose: sending newsletters, new product announcements, and IBD/wellness tips.

Retention period: until consent is withdrawn. You may unsubscribe at any time by
clicking the "Unsubscribe" link in any email.

2.4 Cookies and Analytics

Data collected: anonymised IP address, device type, browser, operating system,
pages visited, visit duration, geographic location (country/city).

Legal basis:

e Necessary cookies: Art. 6(1)(f) GDPR — legitimate interest (website
functionality).



e Analytics and marketing cookies: Art. 6(1)(a) GDPR — your consent via cookie
banner.

Purpose: ensuring website functionality, traffic analysis, content improvement and
user experience optimisation.

Retention period: per individual cookie settings (typically 13—24 months); see cookie
banner settings for details.

A detailed list of cookies and retention periods can be found in our Cookie Policy
available at www.ibdwarriorlife.com

Note: You may change or withdraw your cookie consent at any time via
the cookie settings on our website.

2.5 Legal Obligations
Data collected: identification and billing data.
Legal basis: Art. 6(1)(c) GDPR - legal obligation.

Purpose: fulfilment of tax and accounting obligations, provision of data to public
authorities as required by law.

Retention period: 10 years (Slovak Accounting Act No. 431/2002 Coll.).

3. Recipients of Personal Data
We may share your personal data with the following categories of recipients:

Category Example / Purpose

Payment processors Stripe, PayPal, Superfaktura — payment processing
Course delivery platform  Wordpress, TUTOR LMS

Email marketing BREVO, Mailerlite

Hosting / cloud services  Hostinger

Analytics tools Google Analytics (anonymised IP)

Accountant / tax adviser  Legal obligations

Public authorities Tax authorities, courts, police — as required by law
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We never sell your personal data to third parties for marketing purposes.

4. International Data Transfers

Some of our service providers (e.g. Google, Stripe, Mailchimp) may process your data
outside the European Economic Area (EEA). In such cases, we ensure that transfers
take place:

e on the basis of an adequacy decision by the European Commission, or

« on the basis of Standard Contractual Clauses (SCCs) approved by the
European Commission, or

« under the EU-US Data Privacy Framework (for transfers to the USA).

Further information about the safeguards in place is available upon request.

5. Your Rights

As a data subject, you have the following rights, which you may exercise free of
charge:

Right Description

Right of access (Art. 15  You have the right to know what data we process about
GDPR) you.

Right to rectification You may request correction of inaccurate or incomplete
(Art. 16 GDPR) data.

You may request deletion of your data ("right to be

Righ Art. 17 o
ight to erasure (Art forgotten") where it is no longer necessary for lawful

GDPR)
purposes.
Right to restriction (Art. You may request restriction of processing in certain
18 GDPR) circumstances.
Right to data portability You may receive your data in a structured, machine-
(Art. 20 GDPR) readable format.
Right to object (Art. 21  You may object to processing based on legitimate
GDPR) interest or direct marketing.
Right to withdraw You may withdraw consent at any time without affecting

consent (Art. 7(3) GDPR) the lawfulness of processing before withdrawal.



How to exercise your rights: Send us an email at contact@ibdwarriorlife.com. We
will respond within 30 days.

Right to lodge a complaint: You have the right to lodge a complaint with the
Office for Personal Data Protection of the Slovak Republic, Hranicna 12, 820 07
Bratislava 27, email: statny.dozor@pdp.gov.sk, web: dataprotection.gov.sk.

If you are located in the United Kingdom, you may also contact the Information
Commiissioner's Office (ICO) at ico.org.uk.

6. Data Security

We have implemented appropriate technical and organisational measures to protect
your personal data against unauthorised access, alteration, disclosure or destruction,
including:

e encrypted HTTPS connection on the website,
o restricted access to personal data on a need-to-know basis,
e regular backups and security updates.

7. Automated Decision-Making and Profiling

We do not carry out automated decision-making or profiling that produces legal
effects or similarly significantly affects you.

8. Changes to This Policy

We may update this Privacy Policy from time to time. We will notify you of material
changes by email or by a notice on our website. The date of the latest update is
always shown in the document header.
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